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The Torrent Research Centre and Transport Corporation of India Headquarters buildings in India were developed in response to client briefs for low energy architecture and have previously been reported as exemplar of energy efficiency and passive design. More than five years after their completion, an evaluation of occupant’s experience was undertaken using the Building Use Studies workplace survey. Administered for the first time in India, the survey findings demonstrate a level of user satisfaction which is unprecedented in many western buildings. The case studies highlight the value of an integrated approach to design, commissioning and management processes that is responsive to user needs in order to ensure high quality work environments.  The paper will discuss the implications of the post occupancy results for building design, environmental control strategies and performance evaluation in the Indian context and similar climatic locations across the world. It also highlights the need for further studies to establish regional benchmarks and evidence for strategic alternate approaches to the energy intensive air-conditioned glass box that is currently being adopted as the model for the rapidly developing subcontinent.












